
Imagine an evolved business,
where callers no longer have to
g i v e  p o s t c o d e s ,  a c c o u n t
numbers and names before they
can place an order by telephone.
        
A business with all customer
d a t a  a u t o m a t i c a l l y  a t  i t s
finger tips.

Imagine an evolved business,
where Mr. Awkward is forwarded
to your top customer handling
executive automatical ly and
g i v e n  f i v e  s t a r  t r e a t m e n t ,
ensuring that he stays with you.
And just for good measure, you
receive an email to let you know
Mr. Awkward has called in, even
if he was not answered!

Imagine an evolved business,
w h e r e  y o u  p l a n  a l l  t h e
parameters for call handling and
yo u  a r e  j u s t  i n fo r m e d  o f
e x c e p t i o n s ,  r a t h e r  t h a n
employing someone to look at a
screen all day.

Imagine an evolved business,
where you can take your mobile
telephone out and still measure
c a l l  a c t i v i t y  a n d  s t a f f
productivity.

Imagine an evolved business
where once you have a customer
they are treated like the most
important thing in the world.
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Imaginean
Evolved Business



Callview® from SWAN Solutions is a vital

ca ta lys t  in  the  evo lu t ion  o f  your

business. It is incredible to think that in

this day and age, callers still have to

give their name, postcode, account

number and other details before placing

an order with a regular supplier!  Worst

still, how many potential customers are

lost because calls are not answered?

So much is spoken and written about

customer relat ionship management

(CRM). Callview ® delivers the evolved

solut ion now with management by

exception and full historic reporting.

Calls can be tracked from cradle to

grave with realtime statistics and historic

repor t ing. Cal lview ® even captures

abandoned call details, enabling a rapid

call back.

Callview ® takes your business to the

n e x t  g e n e r a t i o n ,  s t e p p i n g  o v e r

competitors and making you the leader

of the pack.

You can be that evolved business
Stop Imagining!
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Main Menu

Gateway and Multimedia Gateway   >>   Video

Client  >>   Videos showing screen-pops with Outlook, DOS, Unix, outbound dialling, screen-shots etc.

Navigator   >>    Several  v ideos of  how Navigator works,  emai l  not i f icat ion etc.

Desktop Wallboard and DSS   >>   Videos of how to add tiles, sizing and editing, screen-shots and information.

Wizard, MIS, ACD and Netlink  >>    Many samples of reports, video and screen-shots demonstrating most

of the differences and functions of Netlink, Wizard, Wizard MIS and Wizard ACD, the latter specifically dealing

with call centre agent activity.

The Callview®

Modules
Case studiesOverview of Callview®
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* Italics refer to Multimedia Gateway Option

Gateway &
Multimedia
Gateway

Navigator Dramatically enhances telephone system functions.

• Use databases to intelligently route calls and messages

to optimal destinations.

• Detailed conditional email alerts.

• Skill set call and message routing.

• Intelligently bar calls based on configurable rules.

• Assists T.P.S. compliance.

• Route calls and messages from bad payers to the

accounts department, automatically.

• Auto respond to emails intelligently.

• Automatic callback queuing to lost calls or messages.

The heart of the modular Callview ® System.

• Provides the link between telephone & computer networks.

• Real Time key performance Indicators.

• Displays
lost call
quantities.

Blends messages into your cal l  t raff ic.

Callview Modules
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Callview ® V3 brings many improvements resulting from evolution within
an environment where only the strong survive; where it is easy for the
hunter to become the hunted.

Callview ®'s strength has made many companies more successful by
giving them the tools to attain the competitive edge.

The following pages give you an outline of the features available from
Callview ®.  The CD includes case histories and video footage of the product
in action.  We encourage you to look at the CD and see how your business
can evolve with Callview ®.
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Desktop
Wallboard
& DSS

Client Integrates your telephony and desktop systems.

• Screen-pop’s your database on incoming or outgoing calls

and messages.

• Integrates with existing databases & CRM systems.

• Supports, ActiveX, DDE, Javascript, Vbscript, OLE.

• Comprehensive & powerful macro language.

• Go Spot dialling from telephone numbers on screen.

• Easy to use screen controls for hold, transfer,

conference etc.

• Co-ordinates call and database transfers from screen

to screen.

• Greet callers by name.

• Displays over 140 different performance statistics.

• Visual and audible alarms.

• Configurable size on screen.

• Assists with staff motivation.

• Screen based call handling via DSS option.

Displays real  t ime cal l  stat ist ics on screen.

Direct Stat ion Selector (DSS) Opt ion adds
extension status.
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Wizard

Wizard MIS

Wizard ACD

Netlink
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Extends repor t ing beyond the desktop.

• Automatically publishes statistics to the Web & Intranet.

• Supports local or dial up Web servers using FTP.

• WAP viewing of key information from mobile phones.

• E-mailing of reports automatically.

• Palm OS® format support for offline report analysis.

• Scheduled report printing.

H istor ical  repor ts of  in and outbound cal l  t raff ic.

• Cradle to grave call auditing.

• Call charge measurement.

• Abandoned call recovery with telephone numbers.

• Customisable reports.

• Export support to spreadsheets & databases.

S ui ted to the informal cal l  centre.

Incorporates al l  features of  "Wizard" plus…

• Comprehensive real time statistics & graphs.

• Supervisory call and extension control.

• Busy hour analysis.

• Audible and visual alarm conditions.

• Extension listening/intrusion at the click of a mouse.

Sui ted to the formal cal l  centre.

Incorporates al l  features of  "Wizard MIS" plus…

• Agent detailed activity reports.

• Agent status monitoring and control.

• Agent listening/intrusion

 at the click of a mouse.

• Agent detail tiles.

• Agent list views.
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....increases profits through

• Improved efficiency

• Increased motivation

• Staff accountability

• Management by exception

• Enhanced customer perception

• Navigator

• Wizard

• Wizard MIS

• Wizard ACD

• Netlink

• Desktop
   Wallboard
   & DSS

• Client

• Gateway
• Multimedia
  Gateway

Displays the rea l  t ime s ta t is t ics  on screen,  a l lowing s ta ff
to  moni tor  thei r  own per formance wi th opt ional  extensions
status.

Dramat ica l l y  enhances  te lephone  sys tem func t ions  by
inte l l igent ly  rout ing cal ls  and prov id ing emai l  a ler ts  e tc.

Integrates desktop systems. Callers can be greeted by name
and da tabases  screen-popped.  Inc ludes  screen  d ia l le r.

Comprehensive repor t ing on demand.

Adds enhanced repor ts and real  t ime stat ist ics.

Adds formal cal l  centre real  t ime & histor ic stat ist ics.

Extends repor t ing beyond the desktop.

M a n a g e m e n t
To o l s

S t a f f
E f f i c i e n c y

S y s t e m
I n t e l l i g e n c e

I n t e g r a t i o n Core module that links the computer network and telephone system.

Adds blending of messages and telephone traffic.

Callview® has a international network

of distributors specialising in

supplying and managing the latest

innovations in CTI. Watch for the

Callview® Connected logo, a sure sign

that your business is about to

embark on the next stage of its

evolution.

U n i t  8 ,  A m b e r l ey  C o u r t ,  C o u n t y  O a k  Way,  C r aw l ey,  We s t  S u s s ex  R H 1 1  7 X L

Callview is a registered trademark owned by Swan Solutions Ltd. All other trade marks are owned by their respective companies

Telephone: 0870-6005001  •  Facsimi le: 0870-6005002  •  e-mail: sales@callview.com  •  h t tp : / /www.ca l l v iew.com

what
 it does....

HTTP://WWW.CALLVIEW.COM

